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Arkansas School Performance Report Card 
 

Each year, the Arkansas Department of Education (ADE) publishes a 

Performance Report of the state’s schools.  This online report provides 

information about each school, district and the state, including test 

performance, teacher qualification, retention, discipline, and much more.  
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Viewing the Report Card 

To access the school performance report card, go to http://adesrc.arkansas.gov/.  

You will click “Login” at the top right of the screen: 

 

You will sign in with your Triand username (email address) and password:  

 
 
 
 
 
 
 
 
 
Once logged into the ADE Data Center, copy this URL into the browser’s address 
bar:  https://adedata.arkansas.gov/src, and click enter. 
 
You will be taken to the Arkansas Department of Education Arkansas School 
Report Cards home page.  From here you can edit report card(s) for your district 
and/or school. 
 
 
 
 
 
 
 
 
Click the name of the district to see a list of available schools and their respective 

http://adesrc.arkansas.gov/
https://adedata.arkansas.gov/src
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report cards. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Click the icons to the right of the school or district to complete the task you wish 
to achieve (edit, view, or download): 

 

Customizing the Report Card – District User 

The “District Operations” dropdown allows you to customize your district and/or 
school report card (s).   
 
 
 
 
 
 
Click “District Level Customization” to add custom sections to the district report 



 

 

 

Page 4 of 31  Last updated: February 26, 2014 

card: 
 
 
 
 
 
 
 
 
 
 
Click “School Level Customization” to add custom sections to a specific school 
report card: 
 
 
 
 
 
 
 
 
 
 
Using the dropdown menu provided, select the school in which you wish to add a 
custom section and click “Set Context” to be directed to custom sections area: 
 
 
 
 
 
 
 
 
 
Up to three custom sections can be defined for each LEA.  Click “+Add Section” 
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to define a custom section for the report card.  Enter the title you wish to appear 
for the section and click “Save”. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
You can then edit the title of the section you created by clicking “+Edit Title” or 
add an item to the section you created by clicking “+Add an Item”.  If you wish 
to delete the section you created, click the red “x”. 
 
 
 
 
 
 
When you click “+Add an Item”, the Add Item dialog box appears: 
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Continue clicking “+Add an Item” until you have added all the items to the 
section you wish to be displayed. 
 
 
 
 
 
 
 
 
 
The custom section and items you added will be displayed at the bottom of the 
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first page of the district report card: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Click “Set School Context” to set the context for a specific school: 
 
 
 
 
 

 

Setting the school context allows you to customize the information for a specific 

school. 
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Editing the Report Card – District User 

To make an appeal to the report card for your school or district, you will click the 
“edit” icon: 
 
 
To make an appeal, you will click the “wrench” icon to the right of the item you 
wish to appeal: 
 
 
The Report Card Data Appeal box will appear for you to detail the appeal: 
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You are required to enter the “Requested Value” (i.e., the value that believe the 
item should have) and “Justification” for requesting the change.  “Supporting 
Documentation” must be provided.  It can be uploaded, or faxed to (501) 682-
7966, or emailed to Louis.Ferren@arkansas.gov.  To upload documentation, click 
“Browse” to locate the file you wish to upload, click “Open” to see the document 
added to the appeal, then review your appeal for accuracy, and click “Save”. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:Louis.Ferren@arkansas.gov
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Once you have saved an appeal, you will now be able to edit the existing appeal 
by clicking on the “edit” icon that will now appear to the right of any appealed 
item: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If you need to make changes, you may do so, and then click “Save” to update 
the appeal. 
 
Only items with the “wrench” icons are appealable. 
 
 
 
 
 



 

 

 

Page 11 of 31  Last updated: February 26, 2014 

You will see any “Pending Appeals” at the top of the screen when you click to 
“edit” a report card: 
 
 
 
 
When you are ready to submit your appeal to your superintendent for review, 
click “Submit for Review”: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
You can review and/or edit any information regarding the appeal prior to 
submitting.  Use the “edit” icon to make edits and the “red x” icon to delete the 
appeal. 
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Once you have finalized your appeal, click “Submit Appeal” to send to your 
superintendent: 
 
 
 
 
 
 
 
 
 
Once you have submitted your appeal, it is locked for editing.  You can view the 
appeal and its status by clicking the “magnifying glass” icon; however, you will 
notice that the “edit” and “delete” icons are no longer available to you. 
 
You will see a “green thumbs up” icon next to any appeal that has been reviewed 
and approved by ADE and “red thumbs down” icon next to any that has been 
denied: 
 
 
The dropdown menus at the top of the home page can help you to navigate the 
system.   
 
Click the “Report Cards” dropdown, to return to the listing of all school report 
cards for the state (i.e., “School Listing”); click “Definitions” to view a PDF 
document describing how to understand the report card; click your district name 
to view your district report card; or click “State of Arkansas” to view the Arkansas 
Schools State Report Card. 
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The “District Operations” dropdown allows you to view a list of any appeals made 
by clicking “Appeals”: 
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Customizing the Report Card – School User 

The “School Operations” dropdown allows you to customize your district and/or 
school report card (s).   
 
 
 
 
 
Your school will appear by default: 
 
 
 
 
 
 
 
 
 
Up to three custom sections can be defined for each LEA.  Click “+Add Section” 
to define a custom section for the report card.  Enter the title you wish to appear 
for the section and click “Save”. 
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You can then edit the title of the section you created by clicking “+Edit Title” or 
add an item to the section you created by clicking “+Add an Item”.  If you wish 
to delete the section you created, click the red “x”. 
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When you click “+Add an Item”, the Add Item dialog box appears: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Add the title of the item and description and click “Save”. 
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Continue clicking “+Add an Item” until you have added all the items to the 
section you wish to be displayed. 
 
 
 
 
 
 
 
 
 
 
 
 
The custom section and items you added will be displayed at the bottom of the 
first page of the school report card: 
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Editing the Report Card – School User 
 
To make an appeal to the report card for your school, you will click the “edit” 
icon: 
 
 
 
You can only edit the report card for which you have access to view based on 
your school-level permissions assigned in Triand.  If you try to edit another 
school report card, you will receive the following message: 
 
 
 
 
 
 
 
 
 
 
 
 
To make an appeal, you will click the “wrench” icon to the right of the item you 
wish to appeal: 
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The Report Card Data Appeal box will appear for you to detail the appeal: 
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You are required to enter the “Requested Value” (i.e., the value that you believe 
the item should have) and “Justification” for requesting the change.  “Supporting 
Documentation” must be provided.  It can be uploaded, or faxed to (501) 682-
7966, or emailed to Louis.Ferren@arkansas.gov.  To upload documentation, click 
“Browse” to locate the file you wish to upload, click “Open” to see the document 
added to the appeal, then review your appeal for accuracy, and click “Save”. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:Louis.Ferren@arkansas.gov
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Once you have saved an appeal, you will now be able to edit the existing appeal 
by clicking on the “edit” icon that will now appear to the right of any appealed 
item: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If you need to make changes, you may do so, and then click “Save” to update 
the appeal. 
 
Only items with the “wrench” icons are appealable. 
 
You will see any “Pending Appeals” at the top of the screen when you click to 
“edit” a report card: 
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When you are ready to submit your appeal to your superintendent for review, 
click “Submit for Review”: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
You can review and/or edit any information regarding the appeal prior to 
submitting.  Use the “edit” icon to make edits and the “red x” icon to delete the 
appeal. 
 
Once you have finalized your appeal, click “Submit Appeal” to send to your 
superintendent: 
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Once you have submitted your appeal, it is locked for editing.  You can view the 
appeal and its status by clicking the “magnifying glass” icon; however, you will 
notice that the “edit” and “delete” icons are no longer available to you. 
 
You will see a “green thumbs up” icon next to any appeal that has been reviewed 
and approved by ADE and “red thumbs down” icon next to any that has been 
denied: 
 
 
Click the “Report Cards” dropdown, to return to the listing of all school report 
cards for the state (i.e., “School Listing”); click “Definitions” to view a PDF 
document describing how to understand the report card; click your district name 
to view your district report card; or click “State of Arkansas” to view the Arkansas 
Schools State Report Card. 
 
 
 
 
 
 
 
 
 
 
The “School Operations” dropdown allows you to view a list of any appeals made 
by clicking “Appeals”: 
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Reviewing Appeals - Superintendent 

The superintendent of each district is required to review any appeals submitted 

by their respective school and district staff before any appeals can be submitted 

to ADE for approval. 

To review any created appeals, click “Appeals” from the “District Operations” 

dropdown menu: 

  

You will see a list of any appeals that have been made by a school or district user 

and the status of each: 
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If the status states that it is “Pending Superintendent Review”, the appeal has 

been submitted by a school or district user and is awaiting superintendent review 

and approval.  You can view, edit, or delete any appeal that is pending 

superintendent approval by clicking the appropriate icons: 

 

  

“edit”   

“view”    “delete” 

If an appeal that has been submitted for superintendent review, should be 

“unsubmitted”, click the “edit” icon then click the button to “Unsubmit Appeal”. 
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Once you have “unsubmitted”, the school or district user will need to resubmit to 

you for review and approval. 

When you are ready to submit all appeals made to ADE for approval, click on the 

“District Operations” dropdown menu and select “Review Appeals Submitted by 

School & District Staff:  

 

Any appeals submitted by a school or district user for superintendent approval 

will appear: 

 

 

 

 

 

To submit all appeals to ADE for state review and approval, click the green 

button to “Submit these Appeals for State Review”: 
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After appeals have been sent to ADE for review, your district will be locked from 

making any further appeals.  If you are ready to submit and lock your district, 

you will click “OK” on the pop up that appears.  If you are not ready to submit all 

appeals, click “Cancel”: 

 

 

 

 

 

 

 

 

Upon clicking “OK”, you will see the following notice that you will need to contact 

ADE to request that your district be unlocked if additional appeals need to be 

submitted: 

 

 
If no approvals are pending your approval, you will receive a message notifying 
you that no appeals are pending superintendent approval: 
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When the status reads that an appeal has been reviewed, click the “view” icon to 
see if the appeal has been approved or denied by ADE.  You will see a “green 
thumbs up” icon in the status column appeal that has been reviewed and 
approved by ADE.  You will see a “red thumbs down” icon for a denied appeal.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 

Page 30 of 31  Last updated: February 26, 2014 

Superintendents will receive email notification every seven days if there are 
appeals pending their review: 
 
 
 

 

  

From: <donotreply@arkansas.gov> 

Date: Fri, Jan 17, 2014 at 11:15 AM 

Subject: Pending Appeals for 2013 School Report Card 

To: <superintendent@district.org> 

 

District LEA: 4101000 

District Name: Ashdown School District 

This notification is to inform you that your district currently has appeals pending for 

the 2013 School Report Card. Appeals close on 3/13/2014.  

All pending appeals must be reviewed by the district superintendent and 

submitted to the Arkansas Department of Education for final approval.  

Click here to review your district's appeals. When you click this link, you will first be 

routed through the ADE Data Center to login.  

 

mailto:donotreply@arkansas.gov
mailto:superintendent@district.org
http://localhost:49259/Administration/Appeals/DistrictAppealsReview?schoolYear=2013&lea=4101000
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Exporting Report Card Data 

The “Export” option will allow you to select specific districts and/or schools using 
check boxes in order to export report card data for multiple districts and/or 
schools into an Excel file.   
 
 
 
 
 
 
 
 
 
 
 
 
 
Click the “Download # export files” option to download each selection into a zip 
file to open as a separate Excel file. 
 
Click “Clear all selections” to clear any “checks” you have made. 
 
 
 
At any time, you can click the “home” icon at the top left of the screen to return 
to the home screen. 
 
 
 
 
 
 
 


